
 

Here for You-  

Enhanced Care now available in the safety of your Home! 

 

Dear LifeSpring Clients, 

How are you? We hope you are well and staying safe.  

We have heard from a number of you that you are working hard maintaining the gains you made when 
last here at the clinic.  

We are excited to let you know that a few projects we have been working on are now ready to launch! 

1. TELE-PHYSIO (Virtual Physiotherapy) IS AVAILABLE! Our scheduling program is integrated with 
InSig, so we are able to assess and treat you face to face once again. This program works 
similarly to Zoom.  

2. VIRTUAL PHYSIO is covered by most if not all personal benefit billing plans! 
3. TELUS E-BILLING IS NOW AVAILABLE! We are pleased to be able to now direct bill many plans for 

virtual physiotherapy care.  

Here is how Tele-Physio works: 

Once you book an appointment, you will receive a notification via email or text with a link to open at 
your scheduled time. A same day reminder will also be sent. 

Your virtual one-on-one session with your physiotherapist will include the following: 

● Assessment: Together we discuss your symptoms, how you are feeling, any concerns you may 
have and check how you are moving (range of motion, what is causing you pain, etc.) 

● Treatment: You may be given individual exercises to strengthen and mobilize your ”injury” 
which you can do at home.. You will receive pictures and/or videos of your new exercises via 
Physiotec, and be give ergonomic advice on your work-station if working from home.  

● Re-Assessment: We review how you are managing at home, progress your self-management and 
exercise program as needed. 
 

Our goal remains the same – we are here to help.  Please call us at 905-713-2427 or email us at 
info@lifespringclinics.ca if you have any questions or concerns. 

 
More news will be coming soon, as we all wait for the day we can reopen for physical visits again! 
 
Keep safe, and keep in touch! 
 
Ron O’Hare & the LifeSpring Staff 
 

 


